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The online shopping platform for the beverage and 
liquid-food industry

Krones.shop

The digital platform Krones.shop gives you fast, direct and easy access 
to original spare or wear parts for your Krones machines and lines. More 
than 27,000 customer users and a large number of service specialists are 
currently registered. Krones.shop is already available in over 186 
countries and in ten languages.*

− More than six million spare parts, as well as upgrades, components, 
training courses, service activities, configurators and used machines

− Third-party spare parts
− Product ranges from Krones subsidiaries, such as ecomac, HST and 

Kosme
− Link to Krones eCat online for individual machine documentation
− High data security 
− Availability 24 hours a day and using all end devices
… and much more!

At a glance

*As of August 24

https://shop.krones.com/shop/
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Krones eCat online – integrated in Krones.shop

Krones.shop

The Krones eCat contains your personal user documentation with a parts 
catalogue, connection diagrams and much more. If you are cleared for 
and logged in to Krones.shop, you can access Krones eCat directly via 
the shopping platform.

− All spare parts at a glance, including exploded views
− Manage your current personalised machine parts list 
− The eCat is adapted and updated automatically when Krones makes 

modifications to the machines
− Fast and targeted selection of the right spare part
− Various search options from structure to usage search, simple result 

finding with the quick search function
− Soon available: New design with larger drawing display in full-screen 

mode and new functions such as rotating drawings

Benefits to you
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User roles in Krones.shop

Krones.shop

Different authorisation rights can be assigned for using Krones.shop. 
Other requirements for user roles can be individually agreed.

Purchaser
− For placing orders and requesting quotations
Request quotation
− Only for quotation requests (no orders)
Use of eCat
− Access to the parts catalogue, documentation and connection 

diagrams
− Without price indication and purchasing rights
Approval process
− Approver for releasing purchase orders (with and without limit)
− Purchaser with a defined order limit  purchases above the limit must 

be cleared by an approver.

The following user roles are possible
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New functions and features

Krones.shop

To make Krones.shop even better, we are working continually on new 
functions and features. So, for example, it can be made easier to use and 
its performance optimised to increasingly adapt our online service to 
suit your needs.*

* There may be regional differences in the individual features and functions displayed.

− 3D printing (Rapid Part on Demand)
− Enquiries for new machines, consulting services and LCS 

solutions
− Importing of a range of articles into the cart by Excel file
− Track & trace
− Lifecycle Service products
− Soon available: optimised search

Just some of the current functions and features
in Krones.shop
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How Rapid Parts on Demand works

Krones.shop

3D printer onsite 
Printing the part on the 
Ultimaker S5 printer

Required spare part
Breakdown of a part at the 
customer’s site

Digital Warehouse
Parts selection, parts 
management and starting 
printing jobs

Finished spare part
Taking the part out of the 3D 
printer and installation

Rapid Parts on Demand
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Enquiries for new machines, consulting and LCS solutions

Krones.shop

In Krones.shop you can send enquiries for new machines, consulting 
services and LCS solutions with ease. In a pre-selection area you can 
select your requirements and contact us. Our sales team will then draw 
up a non-binding quotation and contact you.

New Machines
− Bottling and packaging equipment
− Brewing Technology
Consulting
− VPN solutions
− Line solutions
LCS solutions
− Neck 26.22 / GME30.4x / tethered caps
− Optimised toothed belt for Sleevematic machines
... and much more!

This is how you can enquire about the following 
topics*

* There may be regional differences in the individual features and functions displayed.
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Article importing and quick entry

Krones.shop

This function makes it possible for you to simply import the products 
you need in Krones.shop as an Excel file and add them to the cart.

− Parts lists can be transferred directly from the eCat offline 
(Export/Import)

− Fast and efficient order method
− Quick entry: item number entry directly in the cart

Benefits to you
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Track & trace

Krones.shop

Krones.shop offers you the option of tracking dispatched orders with an 
integrated track-and-trace function. 

This function is currently available for orders from China and the USA. 
This function is available in reduced form (without indication of the 
package contents) for orders from Germany.
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Lifecycle Service products
Upgrades

Krones.shop

Use our innovative technologies and functions to maintain or optimise 
the productivity of your systems in the long term without having to buy 
completely new machines or systems.

− Overview of individual and machine-specific upgrades 
− Enquiries to Krones can be sent directly in Krones.shop

Your individual upgrades in Krones.shop
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Lifecycle Service products
Stock-keeping package

Krones.shop

− Easy, no-obligation enquiry for a tailored stock-keeping package in 
your personal area

− Select between two types of package (Basic, Comfort)
− Edit and customise the selected stock-keeping package at your 

convenience in the Krones.shop or using the Excel Export/Import 
function
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Lifecycle Service products
Substitution lists and obsolete materials reporting

In Krones.shop you can find an overview of the obsolete parts included 
in your machines. Regardless of whether or not the parts can be 
substituted, the following services will provide assistance.

My substitutions
− If a substitution is possible
− Shows customer or order-specific replacement chains in a machine-

readable format
Without substitution
− If no substitution is possible
− Quotations can be requested for parts requiring technical clarification
Report on obsolete materials
− A monthly report containing all parts that became obsolete in the 

previous month

Krones.shop substitutions*

* There may be regional differences in the individual features and functions displayed.
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Soon available: optimised search

Krones.shop

Soon, you will find a new search function with better results in the 
Krones.shop.

− Optimised search results through better understanding of natural 
language and other cognitive search functions

− User- and session-based recommendations thanks to machine 
learning

− Results from all media types (videos, documents, products, content, 
help, ...)

Benefits to you
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Your benefits at a glance

Krones.shop

Variety

Over six million Krones spare parts 
available online

Efficiency

Immediate price and availability information 
based on your customer settings

Customisation

Fast and convenient parts ordering thanks to 
a personal profile tailored precisely to your 
machine park

Availability

Available round the clock – 24 hours a day, 
seven days a week

Mobility

Device-independent: Can be used with a PC, 
tablet and smartphone

Multilinguality

Ten different language settings

Integration

Integration of Krones eCat online including 
pictures, parts lists and connection 
diagrams

Information

Useful additional information, such as 
upgrades, offers and further 
recommendations

Clarity

All previous orders and current order status 
displayed
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